CONTENT AREA
Annual Member Satisfaction Survey Notification

ANNOUNCEMENT

Notification for the Annual Member Satisfaction Survey is provided electronically to
employees. Please cut and paste the following notification for internal distribution for your
agency:

The Arizona Department of Administration, Human Resources-Benefit Services is conducting a
survey to measure member satisfaction with their Medical, Pharmacy, Dental, Vision, and Short-
Term Disability plans offered by Benefit Options. The survey will be available on-line
beginning March 16, 2015 and ending on April 6, 2015. We encourage all members to
participate and evaluate their provider networks.

The survey may be accessed at www.benefitoptions.az.gov. Click on the link for Active Survey
to begin.
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