Liaison Training — Medical and
Pharmacy Benefits

Dates: April 12 — 14, 2011

Presented by: Benefit Options
and

Medical and Pharmacy Vendors
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Wellness Tomorrow

» Well recognized
* Dynamic/growing program

» Active, vibrant, aggressive
communication

 Increase Participation 40%
* Improved health status
* Reduce health care costs

» Robust, Comprehensive,
pop. relevant offerings

 Industry standards and
Health Plan design drive
wellness initiatives



Core Concepts
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AWARENESS

« New name & » Policies & « Program
logo procedures parameters
« Slogan e Training and « Media
. Update & meetings standards
revise website * Recognition « Outreach
system schedule

e Recruitment

GREATER AWARENESS EQUALS GREATER PARTICIPATION




PARTICIPATION

« Claim analysis  Relevant « Define

« Member programs program
survey » Assistance & e Implement
Mark resources _

» Market _ e Monitor &
research » Self service administer

PARTICIPATION IS THE PATH TO IMPROVED HEALTH




Q INTEGRATION

Benefit Design Info. Pipeline Partnership

. Alignment  Resource o Design target
analysis warehouse programs
. Regqmmend . Exchange  Implement
revisions mechanism partner
e Implement « Standardize program
changes exchange * Monitor &
Process track results

INTEGRATION IS THE FOUNDATION OF EXCELLENCE




Next Steps

Once the vision of wellness is shared by leadership, the following steps are
required to initiate the Strategic Plan concepts and components.

vision/Approval

Partners/Vendors

Rebranding Process

Participation time lines

for 2011-2012 programs



Outreach and Launch Method

Develop/
Implement

Communication
Outreach Plan

A A
ADOA/BSD Wellness Service Medical Network State Agency N
Vendors Vendors

Revise web-sites
(BSD, YES,

Communicate
event details to

Update/revise
web-sites

Email Distribution

Provide event-
specific feedback

Wellness, Mayo) agencies

. Prow'd e DM / Nurseline e Provide Wellness
Focused mailer promotional ) Intranet notification
; alignment Program feedback
materials
L Alternate . .

Agency ListServ Dlstr.lbute Telephone Hold Post prorr_lotlonal Forward screening
evaluation tools Message materials results to provider

Email Distrtibution

Forward screening
results (providers/
members)

Focused mailer

Provide event-
specific feedback

HR/Benefit Liaison
Meetings

WelINEWS and/or
Copperdome
Articles

Alternate
Telephone Hold
Message

Benefits Issues
e-mail tagline

Provide Wellness
Program feedback

K This process map \

shows a high level
operational method
for planning and
implementing
wellness initiatives
with Medical network
vendors, Wellness
services vendors and
State Agencies.
Additional project
plans are required to
organize each process
step and identify more
specific tasks and
responsibilities.

Wellness core concepts drive process




3rd Quarter Program Menu

Statewide Quarterly Focus: Heart Disease

Sub Focuses: Cholesterol, CAD, Blood Pressure, Obesity & Stroke

Screenings
* Mini Health Screen:
- Lipid Panel
- Blood Pressure
- Body Composition

- Blood Glucose

Lifestyle Series

* Hypertension (5 wk)

* Cholesterol (5 wk)

» Weight Management (10 wk)
» Walking Course (8 wk)

Education Courses
* Do you know your numbers?
» Healthy Substitutes

 Exercise: Getting Started

Health Assessment Campaign

» Online Mayo Clinic Programs: 6 month campaign, online health questionnaire, health status report,
telephonic lifestyle coaching, incentivize healthy behaviors, year round access to health resources

Comprehensive program menu meets specific needs




4th Quarter Program Menu

Statewide Quarterly Focus: Diabetes/Pre-Diabetes

Sub Focuses: Obesity, Blood Glucose, Heart Disease

Screenings Lifestyle Series Education Courses
* Mini Health Screen: * Weight Management (10 wk) » Healthy Cooking Class
- Lipid Panel * Pre-diabetes Management (8 wk) || « What's for Dinner?
- Blood Pressure  Nutrition Management (4 wk) * Diabetes 101
- Body Composition * Fitness (4 wk) » Metabolic Syndrome &
- Blood Glucose * Onsite DSMT (6 wk) I (B e
» Hemoglobin A1C

Health Assessment Campaign

» Online Mayo Clinic Programs: 6 month campaign, online health questionnaire, health status report,
telephonic lifestyle coaching, incentivize healthy behaviors, year round access to health resources




10

Mayo Clinic EmbodyHealth

Programs
K
U

IF?.nad to Health i

NEXT EXiT

—

— i ljr-'

 Health Screenings: Campaign April to June
— Statewide screenings at 30+ agency locations
— Values to input in the Health Assessment
« Health Assessment: April 4, 2011 through September 30, 2011
— Atool to help employees identify health strengths and areas for improvement
— Online questionnaire
« EmbodyHealth Coaching: Eligible after Health Assessment
— 1-on-1 telephonic coaching to set goals and improve health
— Multiple intervention levels
— Must complete consent form for follow up



Liaison Training — Medical and
Pharmacy Benefits




Course Objectives

 Obtain detailed information regarding
the Benefit Options Medical Plans

 Acquire additional knowledge
regarding the Benefit Options
Pharmacy Plan



Medical Plans

Self Insured vs Fully Insured

 With a Fully-insured medical plan the risk is
carried by the insurance company

 With a Self-insured medical plan the
employer carries the risk

« ADOA has a Self-insured medical plan



Medical Plans

Type of Plans offered:

« EPO-Exclusive Provider Organization
« PPO-Preferred Provider Organization

e HSA-Health Savings Account Option
(High Deductible Health Plan)



Medical Plans

EPO

« Under this type of plan members must
obtain services from a network provider

* Referrals to specialists are not required,
defined as “open-access”

« Out-of-network services are only covered
In an emergency

e Networks: Aetna, BCBS of AZ/Ameriben,
Cigna, UnitedHealthcare



Medical Plans

EPO

Lower Premium than PPO but limited to in-network
unless it is an emergency — (e.g. broken leq)

Member pays co-payments
Examples:
e $15 PCP/Preventative visit
* $30 Specialist
e $125 ER visit
e $40 Urgent Care
e $150 Hospital Admit

No Deductibles

No Coinsurance — (% of cost out of pocket)



Medical Plans

PPO

e Under this type of plan members can obtain
care from providers that are in-network or
out-of-network

— Member pays 100% until the deductible is met

— Member pays co-payments after the deductible is
met until the out-of-pocket maximum is reached

e Networks: Aetna, BCBS of AZ/Ameriben,
UnitedHealthCare



Medical Plans

PPO - In-Network

« Member pays a deductible

« $500 for single
e $1.000 if other than individual

« Member pays co-payments after the
deductible is met until the out-of-pocket
maximum is reached

 Once the out-of-pocket maximum is reached

member pays zero.

e $1,000 for single
e $2,000 if other than individual



Medical Plans

PPO - Out-of-Network

« Member pays a deductible

e $1,000 for single
e $2.000 if other than individual

« Member pays 50% of cost after the
deductible is met until the out-of-pocket
maximum Is reached

 Once the out-of-pocket maximum is reached

member pays zero
« $4,000 for single
e $8,000 if other than individual



Medical Plans

HSA Option

Plan members set up a special type of
savings account accompanied by a high
deductible medical plan

Members pay deductibles and/or co-
Insurance

Network: Aetna

Health Saving Account Bank — JP Morgan
Chase Bank

10



Medical Plans

HSA Option — In-Network

Member pays a deductible

e $1,200 individual

e $2,400 if other than individual
Preventative services no charge, Preventative RXs —
$10/$20/$40 copays

Non-preventative Services/Rxs and/or Emergency:
Member pays 100% of contracted rate until the deductible
IS met. 10% of contracted rate for services and
$10/$20/$40 copay for Rxs after the deductible is met but
before the out of pocket maximum is reached

Once the out-of-pocket maximum is reached the member
pays zero
e $2,000 individual

« $4.000 if other than individual 11



Medical Plans

HSA Option — Out-of-Network

Member pays a deductible
« $2,400 individual
* $4,800 if other than individual
Preventative services/Rxs member pays 50% of total cost

Non-preventative Services/Rxs and/or Emergency:
Member pays 100% of total cost until the deductible is
met. 50% of contracted rates for non-emergency
services, 10% of total cost for emergency services until
the out-of-pocket maximum is reached

Once the out-of-pocket maximum is reached member
pays zero
e $5,000 individual

e $10,000 if other than individual 15



MedlImpact

Process Pharmacy Claims

Medical Plans

Integrated

Claims

Eligibility

Benefit Services
Division
Provides Eligibility
Process Coverage Changes
Premiums

Aetha
CIGNA
UnitedHealthcare

National Network of Providers
Administration Services
Claims Processing
Fee Schedule
Eligibility
Medical Management
Prior Authorizations

Eligibility

13



Medical Plans

Non-Integrated

MedImpact

Claims

Process Pharmacy Claims

Eligibility

>

Blue Cross Blue
Shield of Arizona
network
administered by

AmeriBen
National Network of Providers
Administration Services
Claims Processing
Fee Schedule

Prior Authorization

American P
—Health Claims Eligibility
Holding

Medical Management Eligibility

\ 4

Benefit Services
Division
Provides Eligibility
Process Coverage Changes
Premiums

Eligibility

14



UnitedHealthcare network information and member tools

Bllllﬂfit “Ilt'llls
Choice., Va e, 1.

lﬂ UnitedHealthcare

eaqlrt

© 2008 UnitedHealthcare



What you can expect with

UnitedHealthcare U nitedethcare

One of the
largest
networks In

the U.S.




N etwork Strate g Y wJ UnitedHealthcare

Broad Access
Largest state-wide Network and National network

Predictability, Growth & Stability
Strong provider relationships
Long term contracts
99% retention rate

Affordability
Best in Class Pricing and Network
Extensive internal and external data to ensure our network competitive position
Premium program designations
Centers of Excellence for Transplant, Cancer, Bariatric Surgery, Orthopedics

Collaboration
Working together with our providers for long term success
Provider portal satisfaction and making it easier to work with UHC
Invested in a strong local provider service team that works directly with providers



Our large national network U nitedeattheare

Your doctor is likely already in our network.




Arizona network U nitedseattheare

Access to more than 11,500 contracted
throughout Arizona.

ctors and 82 hospitals

Nationally, we provide services to
and 1.1 million in Arizona.

W MAYO CLINIC

The Mayo Clinic is now in our networ
Minnesota.

icans




Find a network doctor or hospital

'JJ UnitedHealthcare

Visit welcometouhc.com/stateofaz

«Search by:
Name or specialty
*Procedure
«Office hours
*Gender
*Education
*Driving directions
sLanguages spoken

ling heslth care. Together!

ools and He

Why ch
UnitedHealthcare?

Welcome to UnitedHealthcare

Your trusted partner in creating a better
health care experience. We’re here to provide
access to care, not create roadblocks.

-

Already a Member?

Login myuhc.com to access
your personal lized health care
anhd benefits infarmation.

Your Medical Benefits

A UnitedHealthcare medical plan can give you the
freedorn 1o use any doctor or hospital in our nationwide

network, including specialists, without a referral. You
" Y 1 can locate netwark doctors easily at myuhc.comig,

A personalized health
care experience for
women

SourcedWomen is a
prograrm and YWeh site from




Get DocGPS™ tod ay 'ﬂ UnitedHealthcare

Find network doctors with our new
mobile phone app

e Uses Google™ Maps

e Search based on your location

 Download for iPhone, Blackberry
and Droid phones




Mental Health and Substance

Abuse Cover age lw UnitedHealthcare

Accessed through United Behavioral Health network

Members get:

* Answers about mental health and substance abuse concerns

* Names of participating clinics, counselors and doctors
close by

» Monitoring of treatment progress and ensure they receive the
best services possible.

» Help resolving problems or concerns a member may have

o with their treatment.




myuhc.com®

*Find network
doctors/hospitals

*Estimate costs
*Track claims status

*Build a health improvement
program

*Keep a Personal Health
Record

*Get health product
discounts

*Review plan details

'ﬂ UnitedHealthcare

myuhec.com®

Username |

Password

Forgot your username or
password?

Need a username and
password?

Get a username and password
through our free registration
process for people enrolled in a
UnitedHealthcare plan

Selecciones en Espafiol
{234k PDF)

L. »

First Time Yisitor?

Find out what you're missing!
‘We offer personalized benefit
information, claims information
and more!

=+ Take Tour of the Site!

WORLD WIDE WER

FALL/WINTER 2008

Site Demo

&) Contact Us | & Feedback

| Unig'e'sl_Healthcaref

health care. Together.

Smart

Information Center

News Learn More About

- Do you know all the great ways to + UnitedHealth Premium® Physicians &
save with UnitedHealthcare? Facilities

 UnitedHealthcar wine Flu -+ Health Insurance for those not
Concerns covered by employer

_ Important Notice on Payment of Out- =+ Health Savings Account
of-Network Banofits = Flexible Spending Account

- Undate: Hurricane Ike Relief Th
Measures Further Extended - Qver noer
Send Your Physician's Contact

=+ Information to Your Text-Enabled Cell
Phone

-+ Commuter Expense Reimbursement

Account

. ion; icar W
for r someone alse?

Your Privacy is our Priority. This is a password-protected site. As supporters of the
WeriSign Secure Site Program, this is a secure site that keeps you and your family's health
care information strictly confidential,

= See our Privacy & Security Polic

Asistencia en Varios Idiomas

[ Language Assistance

i & Login
Links and Tools
Find Physician or

oo

4]

ano

Facility

Médico:
Brescription Drug
Information
Eind Mental Health
Clinigian
Blan Cost Estimator

Healthy Mind Healthy
Bodyi® Member

Newsletter

Common Questions

What browsers are
supported?

What sre the benefits
of registering and
having a username
and password?

How reqister?

Do I need to re-
reqister if my group
number changes?

What if I don't have
my 1D card?

Is this Web site
secure?

Related Web Sites

African American
Health

Other Languages
Espafiol



Plan Cost Estimator tool U tniedticathcare

Helps in choosing best health plan available to you
Generates cost estimates for each plan being offered

Generates cost comparisons in less than 30 minutes

e Health Care Plan Cost Estimates: View your health care plan expenses and estimates.

Select a plan to view detailed information regarding deductibles, in network, out of network, and out of pocket costs as well as saving
henefits HRA, HSA, and FSA accounts. You may edit HSA and FSA contribution amounts to view impacts to your out of pocket costs
Health Care Plan Estimates Health Care Plan Estimates

Using In-Network Physicians & Facilities Only Using Out-Of

Your Family Financial Selections ‘= Required

You must review and adjust the following selections to accurately reflect your family finances.
These figures are used to calculate Health Account Contributions and Tax Savings and determine your Payroll Deductions for Annual Health Plan costs.

Annual Income * Income Tax Filing Status Payroll Period Misc Medical Expenses
$33,950-82,250 |4 Single u Bi-weekly | $0000.00 What's this for?
" Plan A Plan B Plan C
I é ] d . : ; : .
© Help Lnlerstandiug These Tevis View Estimate Details View Estimate Details View Estimate Details
I S B
Employee Plan Premium @ $1.,200 $1,200 $1,200




Treatment Cost Estimator tool U unitedeatheare

Dizclaimer

B _SELECT THEME- ~
UnitedHealthcare

f rvrsnsmatemary

Name: John Smith
Treatment: Treatment Name Here

myuhe.com®

Medical Treatment Cost Estimator

. . g
» Get cost estimates for SpeCIfIC
Medical Treatment Cost Estimator IMPORTANT NOTES AND DISCLAIMER:
tre at m e n ts b aS e d O n d O Cto r Calculate costs estimates for a specified medical treatment. Lorem ipsum dolor sit amet, consectetur adipiscing elit. In varius, eros sit amet
Discuss treatment options with your doctor. dicturn tempor, leo ligula sollicitudin ante. Read More »

Select Member & Location

Select the Member for whom, and enter the Zip code where, the selected
treatment will be performed

* Helps you understand the cost
of treatment

Member Name

B &
Select Member

Enter Location Where Treatment Will be Performed |

Treatment Location Zip Code % = Required

* Helps you to plan in advance P

Zip Code are necessary for properly
estimating costs.

OR

Treatment Location City/State

State: Select State v|*
City: Select City w|*

General Content Box

>

Terms & Conditions Lorer ipsurn dalar sit armet, consectetur
Lorern ipsurn dolor sit amet, consectetur adipiscing elit. Pragsent purus. Fusce tempus. adipiscing elit. Quisque auctor sapien ut
LUIUI SIL 1T CUTTS RSN dUIISLINY SIL WGl 1I5US i), 2011 UL EL IB11EIWNSe, . "
libero. Mulla scelerisgue wolutpat ipsum

adipiscing tristigue, lectus. z

& N N . Sed gravida, tortor sed commaodo [obortis,
Sed pulvinar nune id neque. Vivamus at odio. Sed variug dignissim metus. Curahitur felis est 20 elementur justo, in dicturn augue
risus, iaculis sed, dignissim ac, gravida in, libero. Sed porttitor nibh ornare ligula. Fusce Wiatis ot latis Proh e Ife\ls Utnisl libera
i o S i s s s s tevssionn. | s sameat e s

o i friaurs. Crag elit metus, aliquet e,

venenalis eget, lacinia quis, lectus.

[ Ihave read and agree to the Terms & Conditions.
(¥ou must check this box and agree to the terms & conditions in order to continue.)

Contini

®2008 OptumHealth, Inc. All Rights Resemed : Disclsimer | Glossan | FAQ: | Privasy & Secuity | Feedback |




Quicken Health Expense Tracker

w UnitedHealthcare

» Simplifies claims information
and medical terms

* Shows what you owe your
provider

* Shows account balances

* Alerts you to possible physician
billing errors

* Pay bills quickly

A Health

tp«wlx»‘""‘__.—

w wiial 1O oy

Latest clams with an amount dus

T Proveer A3

1 Owe
Ea’i' M X Dr. Seth Socoiow 314333

d.im' m L Dx. Sharon Hallock $102.10
need attention | ... ... .
Mar Exampie LIDoRDry 5129.4
Arande Dr. Foark AUt #4956

wview highlighted claims

1 Claim for Raview

Service Date: 03152007
Patwnt Wik

Provider; Exargles Laueatory
HRA Pad:  $31300

¥ Some portion of the following service is not covered by your
+  bheath plan: Bood dis from ven o artery

Explanation: The Amourt Biled by Examgie Libonatony for the serice eff
hwrn-ualhuh Ineec-aithee for the tarace. a r

outstanding
claims online

fiererce, which b refered to by United Hedthar
Pi’mtr

Instantly pay w | Ve

Ihsurnce

Sgn Ot ' My Ac

Family’s total health

.« "] care picture organized
and in one place

143 Claims pere downloaded from
lthe Last 3 yllars.

() Quicken Hegath will be down for
mamnt:  this Saturday night
from 12:00 fudmght tu 300 am PST.




UnitedHealth Premium ®

Designation Program U UnitedHealtheare

- Doctors and cardiac faciliti
follow medical guidelin

{Showing 1-10 of 26)

« Compare quality and costs
care facilities 7

Dist. Mame & Address Specialby Special Designation

...................
4.5 Joe Frank C‘I’thUQECIl:Sl. 'ﬁ'ﬁ': ritedHesltl ..
mi (302) 348-6200 = | Premium Program f
1829 Cermak
St., Suite 902 % s
Chicago, IL. === '®"ypusessesEssmEmmmm®
60114
Map &

Irections



Hospital Comparison Program U nitedtiealthcare

Bppr ® Clos Weidge

Guualty Details for Condition, Precedure or Test

On myuhc.com

llllll ErEan Huy
W TR, LH FURLL

S04 B4 000 Tofal Givcharges: 22154

Farility Rids: Adn

Find national quality ratings and
cost information on 54 procedure:s
and conditions

Palient Dulcome Mealures

This Huapliol  Katlumal dverage
sortelity Rate i Loerss e Bverage 0.01%* 0. G,
Complication Rete ik &varags nois® i

Side-by-side hospital comparisons
ity based on

[ | © b= on 61 patisnis with 83 averses hospial stay of 2days.




wJ UnitedHealthcare

Hospital Statements

| nitedHealthcare UNITED HEALTHCARE INSURANCE COMPANY
[ [T —
PO, Ba riamta . . .
Riuvn, 08 0370820 Subscriber Number  Statement Period s
N —
—
This is not a bill. —
—
S Ready, Set, Visi —
' * —
Wihen visiting your destor, beforsyou go, note when your | e
T probilem began, any symptorms, what might have led to —
Jokane Patiarsan the problem and any prescriptions or OTG drugs you are
&332 f‘&ﬁ&lg;am taking. Then, during your visit, bring up your man issus

firet, tall your doctor of any racurring problems, listen
carstulty and ask qusstions. This & a great way 1o build
a refationshipwith your dostor and be proacive in your
health car.

Customer Care 1-888-555-1212

Your recent health benefit plan act

Your provider will bill you for the following health care services:

Pay your provider
when they bill you

Date of Sanice: 071207 . o N .

by This is nat a bill. Your provider wil il you
Provider: John Siork MD $azno | dirctly unless you have already paid them.
lalm Number: SE7EI00154 Flaase check your rcards
Type of Service: Offica Visit
Date of Sarvice: 072007 Thess charges represent your responsibility
Member: Jakine as defined by your health bensfit plan. They
PIovIder: John Siark MO $44.00 | may include your deductible, cainsurancs,

Claim Kumber: 58488001234 a product or sanics that is not an elgibls
Wpe of Service: Lahoratory Senvoea expenss or providsr fees that are mors than
Date of Savice: 071607 whatis conaidared uaual and customary.
Member: & Flease seayour Summary Flan Description

Prowlder: Diarcy | o $19781 | por mors information.
Clalm Number: 55433001754

Tjpe of Servica:Madical

TOTAL $293.81

Please see the next page for more information
Page 1ol B
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Personal Health Records

w UnitedHealthcare

« Keep health and medical history

* Manage health history and lifestyle

habits; track stats: blood pressure,
cholesterol, and weight

 Summary of conditions, medications,

procedures, and lab results

* Download it to computer; print to share

6

with doctor

@ www.myuhc.com

B T &

d Thnites Mbemlthisans:

d B w
Ex Ouarm
¥t s Lire Wi
b
Eby Irerenry =t
- P el P el




1

Wellness resources

o Latest health news, including healthy
recipes

* Online quizzes to test your health
knowledge

* Online health coach to help guide you to
better health

www.myuhc.com

7

Live well

UnitedFleathcare

lﬂ UnitedHealthcare




Health Coaches 'JJ UnitedHealthcare

T b

eConnect 24/7

* Health facts and tips from health care
professionals

eLearn to treat symptoms
» Get treatment options for conditions

 Find support for chronic conditions




1

9

NurseLines™

« Connect with a registered nurse any time

» Get health information from a registered nurse
by phone

* Prepare yourself before seeking a doctor’s care

* Recorded messages on thousands of health
topics

e Communicate in live, one-to-one Nurse Chats
at myuhc.com

www.myuhc.com

'ﬂ UnitedHealthcare




Personal health support U tnitedtteathcare

» Get support for chronic conditions,
complex health care needs and
treatment decisions

» Talk by telephone with a registered
nurse

» Coaching on communicating with
doctors/specialists

e Learn about diagnosis, treatment
options and what to expect from
surgery



Health Discounts U tnitedbeatthcare

Save 5 to 50 /00n products and services

not typically covered by your plan, including:

e Laser eye surgery
e Cosmetic dentistry
» Health club memberships

* Weight loss programs and more

Current members

Under “Health & Wellness”



Questions?
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Choice. Value. 'I-iealth.

- 8 :
State of Arizona

it's time for a change




National Seamless Network

= No referrals to specialists

= 580,000 Doctors Nationwide
= 12,000 Doctors in AZ

= 78 Hospitals in AZ

= Mayo Clinic

= Cigna Medical Group (CMG)

CIGNA

it’s time for a change

Confidential, unpublished property of CIGNA. Do not duplicate or distribute. Use and distribution limited solely to authorized personnel. © 2009 CIGNA



Friendly Doctors. Convenient Locations. Quality Care.

Cigna Medical Group

We’ve grown to care for you

= Deep roots in Arizona — large, long-standing
medical practice (est. 1968)

= CMG participates in CIGNA’s Arizona network
of nearly 12,000 doctors and 78 hospitals

= CMG has you covered head to toe

- Primary care, specialty care, general
surgeons, pharmacists and more

- 32 locations in the greater Phoenix area
and growing

- Health care centers, urgent care centers
and convenience care clinics

Cignéd'MeedicalGroup

Confidential, unpublished property of CIGNA. Do not duplicate or distribute. Use and distribution limited solely to authorized personnel. © 2009 CIGNA



Friendly Doctors. Convenient Locations. Quality Care.

Cigna Medical Group CareToday

convenience care clinics

Quick, convenient, affordable care for minor Clgns Madisa| @ravs

health needs CARE°TODAY

= No appointment needed
= Most visits are complete in 10-15 minutes

= Extended hours; open weekends and most
holidays

= CIGNA customers pay only their applicable
copay/co-insurance

= Perform simple labs (strep, pregnancy)

= Conveniently located at 10 easily accessible NW corner of Central & Adams
retail locations across the valley

1 Overseen by a Cigna Medical Group Medical Director. C|g na'Medidéal {Gﬁ@ﬂfp*

Confidential, unpublished property of CIGNA. Do not duplicate or distribute. Use and distribution limited solely to authorized personnel. © 2009 CIGNA



Did you know?

That you have all of these CIGNA resources and programs FREE to you?

= 24/7 Customer Service
= MyCigna.com
= Quicken Health Expense Tracker
= Online Coaching Programs
= Itstimetofeelbetter.com website
= Lifestyle Management Programs
- Weight Management
- Tobacco Cessation
- Stress
= Disease Management Programs
= Healthy Pregnancies, Healthy Babies Program
CIGNA Care Network

it’s time for a change

Confidential, unpublished property of CIGNA. Do not duplicate or distribute. Use and distribution limited solely to authorized personnel. © 2009 CIGNA



Have a Question?
Call us at your convenience ...
24 hours a day, 7 days a week!

Sometimes it's just not possible for someone to call customer service during the day
due to different work hours or a preference for discussing health care matters from
the privacy of their homes. We are available at all times, including the weekends
and holidays, and overnight hours — for our medical plans.

it’s time for a change

Confidential, unpublished property of CIGNA. Do not duplicate or distribute. Use and distribution limited solely to authorized personnel. © 2009 CIGNA



myCIGNA.com

re-designed with you in mind!

myCIGNA.com is there when you need it.

Mothing is more important than your good health. That's why there’s
www.myCIGNA.com — your online home for assessment tools, plan
rmanagement, medical updates, and rmuch rmore.

@ Evaluate costs. Find estimated costs in your region for common medical
conditions and services.

o Rank hospltals. Learn how hospitals rank by cost, number of procedures
performed, average lenath of stay, and more.

® Assess treatments. Get the facts you need to make informed decisions about
condition-specific procedures and treatments.

o Refill prescriptions. Reorder prescriptions and get a 90-day supply deliversd
right to your door.

With myCIGNA.com, you can get things done
quickly and easily ... online.

# Conduct research. Gather information on health conditions, firstaid, medical
exams, wellness, and more with an interactive medical fibrary.

® Choose your doctor and create a personalized list of nearby doctors, ® Monitor health records. Keep track of medical conditions, medications,
hospitals, and pharmacies. allergies, surgeries, immunizations, and emergency contacts,

® View the status of claims. s o :
® Compare medications. View prescription drug charactenistics and costs side

® Order a new |0 card or print a temparary one. by side —up to 10 at the same time.

el bout lan’s benefits and features,

EAT PRSI YL NS BeNEI RIS e Establish a health profile. Complete a confidential anline questionnaire, and

® Verify plan details such as coverage, copays, and deductibles. find personalized health and wellness recommendations.

Confidential, unpublished property of CIGNA. Do not duplicate or distribute. Use and distribution limited solely to authorized personnel. © 2009 CIGNA




Quicken Health Expense Tracker

Putting everything you need to know in one place.

% ey, Easy-to-use

-Safe
CIGNA *Trustworthy

Introducing...

v A new online tool to help individuals understand
E@Hegltﬁ- and track their family’s health care spending to pay
xpense Iracker — only what they owe.

Individuals can reduce future health care costs
with Quicken Health Expense Tracker

=Improved health care benefits understanding leads to better
health and wealth decisions

it’s time for a change
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Online Coaching Programs

Energy & Performance
Focus on increasing your energy levels and
fitness through better lifestyle habits, and learn
how to reach and maintain better body weight.
Duration: 8 weeks

Sleep Better, Feel Better, Live Better
Learn how to decrease stress levels and
improve the quantity and quality of your
sleep, as well as your energy and alertness.
Duration: 6 weeks

Feel Better, Look Better
You can get healthier and
feel healthier by
making better eating and
exercise choices and

decreasing your weight Strength & Resilience
and Body Mass Index Find the support you need to
(BMI) score. balance work/life, decrease stress
Duration: 8 weeks levels and improve coping skills.

Duration: 8 weeks

Confidential, unpublished property of CIGNA. Do not duplicate or distribute. Use and distribution limited solely to authorized personnel. © 2009 CIGNA
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It’s time 7o feel better. ..
It’s time for change. ..

It’s time Zo know stuff....

It’s time 7o be in good health. ..
Itstimetofeelbetter.com

it’s time for a change
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it’s time...

1o know stuff

L]
CIGNA

.forus to listen

..for a real change

In the marketplace

What we believe
Howr is CIGNA Making a Difference?

\
]

..to be in good health

it’s time » X °

for a change.

.for areal
change

The tosts of health
care escalate with
evemnthing else. Mot
everyone who needs
care can getit. People
are loaking far a real
change. Do you koo
what is heing
proposed?

Learn maore.

..to be in good
health

[fyou are blessed with
good health and peace
of mind, dayau know
the right steps to take
to preserve and
enhance it?

Learn maore.

...to know stuff

It's impartant to e weall
infarmed in making
decizions about your
health and well-heing.
It's important to play
your part in staying
well,

Learn more.

Sometimes, yau are
healthy. Sometimes,
mayhe for no apparent
reasan, you are not. In
either situation, we
are here to help and
supportyou and your
family.

How much do you really know

about health care?

Help donate clean
water to children in
countries that need
our help. The more
you learn... the more
we can help children

in need. Test your
HI"ID'LI".I'|E'dgE here.

http.//itstimetofeelbetter.com/know _stuff/tools.html




Litestyle Management Programs

3 FREFE programs for anyone that © Randy Glasbergen.

www.glasbergen.com

participates in a CIGNA medical plan

= Stress Management:

“Strength and Resilience”

= Weight Management:
“Healthy Steps to Weight Loss”

= Smoking Cessation:

“Quit Today”

“What fits your busy schedule better,
exercising one hour a day or being
dead 24 hours a day?”

it’s time for a change
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Well Aware

Disease Management Program

Having a chronic condition can make daily life a real
challenge.

CIGNA offers personal and private support with our
Well Aware program to help individuals learn more
about their condition and what they can do to live the
healthiest life possible.

* Asthma *Heart disease
*Chronic obstructive pulmonary disease *Low back pain
(COPD)

° Diabetes

it’s time for a change
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Healthy Pregnancies, Healthy Babies Program

Preparing

i e

BABY

CIGNA Healthy Pregnancies, Healthy Babies,
encourages early prenatal care. With the
personal support you need to help you have a

healthy pregnancy and baby.

CIGNA

Confidential, unpublished property of CIGNA. Do not duplicate or distribute. Use and distribution limited solely to authorized personnel. © 2009 CI¢




Healthy Rewards Program

Discounts are available for the following health and wellness programs:

#\

* Weight Management and Nutrition
* Fithess
* Tobacco Cessation
* Mind/Body
* Vision and Hearing Care
 Vitamins, Health and Wellness Products
» Alternative Medicine
» Healthy Lifestyle Products
» Dental Care

For a complete list of Healthy Rewards vendors and programs,
visit mycigna.com or call 1.800.870.3470

No referrals. No claim forms. No catch.
The program is separate from your coverage, so the services don’t apply to your plan’s copays or coinsurance.
No doctor’s referral is required — and no claim forms, either. Set the appointments yourself, show your ID card
when you pay for services and enjoy the savings.



CIGNA Care Network

= High Performance Provider Network

= Based on quality and efficiency

= Maintains broad access to providers

= Developed using rigorous and consistent standards

Hart, Bruce MD @ x\
| Loolk for

PCP Specialty: No Specialties this symbol

Non-PGP Specialty: Cardiovascular Disease iR e thie
Group Practice: XYZ Cardiology Genter physician’s
Quality: Yok name

Cost Efficiency: #iki

it’s time for a change
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CIGNA Care Network - 21 Specialties

Allergy/Immunology - Nephrology
Card!ology . Neurology
Cardiovascular Surgery

Colon and Rectal Surgery - Neurosurgery
Dermatology - Obstetrics/gynecology

Ear, Nose and Throat
Endocrinology
Gastroenterology + Orthopedics
General Surgery - Pulmonary Medicine
Hematology/Oncology
Infectious Disease

- Ophthalmology

- Rheumatology
- Urology

- Vascular Surgery

The episodes of care associated with these specialists
account for over 95% of specialty care and 60%of total
medical/pharmaceutical spending

it’s time for a change
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CIGNA Care Network—Member View

)l 2 CIGNA.com - Provider Directory - Microsoft Internet Explorer provided by CIGNA-Link

File Edit  Wiew

Favorites

Tools  Help

eﬁack - \) @ @ (b pSBarch ‘-‘;/"n‘\?Favorites @ vedia £2) Bv ;}_’, D ID [alj

CIGNA
A Business of Caring.

* Directory Home

» Are you changing your
rimary care ician

(PCP)?

» CIGNA Behavioral
Health Provider
Directory

* CIGNA VisionCare
Prowvider Directory

* Network Vision Plan -
Vi n Service Plan

----- (VSP)
# | » CIGNA Online Provider
Directory en Espariol

* CIGHA Certified
Ho=pitals for Bariatric
Surgery (PDF)

Home = Health Care = Provider Directory

246 Results Found - Page 1 of 25

Address |@ http:/fcigna.benefitnation.netcignafof oz 3r4Swxypogbxgmgfugre) fsearchresult. aspxttxbAddress=&zip=8r adius=2S&sear chType=phys&searchMame=a&city=0rlal % | Go

Search Criteria: 32801 Orlando, FL  Physician Metwork and Point of Service Plans Orlando  Specia

Care Physician

Click a provider's name for more detail .

Provider information was last updated on 5/1 572006,

Sort search resufts by: | Distance

Provder Name

1. Barnett. James C. MD
PCP Specialty:
MNon-PCP Spécialty: Cardiovascular Disease
Group Practice: Central Florida Cardiology
Group, PA
Accepting new patients: Yes

ess

1745 b Mills Ave #100
Orlando, FL 32803
(407 841-7191

Wiews Map

Distance approx 0 miles

Participates in:

HMCIPOS, hebwark,
Metwark POS, Flex,
HMCIP OS5 Open
Access, POS Cpen
Atcess

Links

2. Dublin, Brian K, MD
PCP Specialty, No Specialties
Mon-PCP Specialty: Cardiovascular Disease
Group Practice: Central Florida Cardiology
Group, PA
Accepting new patients: Yes

1745 M Mills Ave 3100
Qrlando, FL 32803
(407 841-7191

Wiew Map

Distance approx 0 miles

HMOIP OS5, Metwark,
Metwork POS, Flex,
HM P05 Open
Access, POS Open
Access

~|

CIaMA Central Home ..

14 Start @ Inb

El CFP 053106_Craft 2....

3 99% %

it’s time for a change

=} CIGHA,com - Provide. .
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We're here when you need us

= 1.800.968.7366

= Websites

- Existing Members: www.myCIGNA.com
- Non-Members: www.CIGNA.com/stateofAZ

it’s time for a change
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Questions?

it's time for a change




ZlmeriBen / [19€ Group

_Blue Cross Blue Shield of Arizona
Administered by AmeriBen

% ’)n Partnership with American Health Holding




ZmeriBen / [118 Group
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Employee Satisfaction

[ Very Satisfied [ Satisfied [J Not Satisfied

U.S. Average

AmeriBen

20% 40% 60% 80% 100%

The Conference Board, 2010
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Advantages

- Superior Customer Service
- Promote Strong Turnaround Time

- Greater Flexibility




ZmeriBen / [17¢ Group|

BlueCross
Network BlueShield

/. of Arizona
A rl Z O n a1 S L ar g e St C arrl e r Independent Licensee of the Blue Cross and Blue Shield Associatio

17,326 Providers in AZ
91% of Avallable Providers Contracted

Out of State Coverage




File Edit View Favorites Tools Help

x Google B-,?-] Search ui»@v cga~ | 24 Share~ B - [ Sidewiki ~ | "% Check - |44 Translate ~ 5| AutoFill - 0 €y ~ () Signln -

9% *f Google & ET &) Heriz 124 CW ) Webex & TW 48| TSC < Spark | ABS WM Aler., | BI g Doc £ CO g| FTP g Kwik &] RM &!Yhoo ¥® bank *§ Map @ fiy pswc.. g qu

j‘;? Favorites |- MyAmeriBen | | & Home ~ m Feeds (l} + [=] Read Mail Print + Page~ Safety~ Tools~ @ Help - ﬂ Research

ZimeriBen

MyAmeriBen ~ Login
Welcome to MyAmernBen. This site is designed password: |:|

to provide quick and easy access to claim and
eligibility information for AmeriBen benefit
participants

For members:

| need to sign up
| forgot my username or password

Need Help?

You can reach us at 1-800-786-7930. Qur
friendly Customer Semvice Representatives are
available from 7:00am - 6:00pm MT Monday -
Friday to assist you

Providers:
Click Here

You can also e-mail us at to access the Provider Site

webinguires@amenben_com

Done ° Internet | Protected Mode: On J‘a - .q.\ 100% -

911 AM |

e
B o000




Providers Facilities Urgent Care

Search by Network (Required)

j Ting address you would like to search from.
‘ruu musl: enl:ea' at Ieust the City and/or ZIP code OR County.

Address:

[Enter Street Address
City Zip Radius
No Preference  »| | |Search City or Zip Only |

OR
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Additional Value-Added Programs

Discounts on health-related products and services

a

0
= ChooseHealth
Wy Oy [ &

= .
GveightWatchers QualSight-
Stop Dieting. Start Living. Preferred LASIK Pricing

Discounted services and/or products are provided by independent contractors who are solely responsible for services and/or products
provided to eligible members. These contractors do not provide BCBSAZ products or services.
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MEDICAL MANAGEMENT SERVICES OVERVIEW

Utilization Management

» Ensures that medical care is appropriate and covered under the plan
» Ensures that the right care is provided in the right setting

» Helps you maximize your benefit dollars

Case Management

» Provides personalized education and support to ensure the most appropriate and cost-
effective treatment after an injury or serious illness is provided

» Helps you and your family to maximize your benefits to lower out-of-pocket costs and to
ensure you get the best possible care

» Coordinate services and help you evaluate alternate care options

Healthy Pregnancy Program

» Maternity Nurse Specialists provide support and guidance both before and after delivery

» Provides education, coordinates heath services, answers questions, and assists in
maximizing plan benefits by directing you to appropriate care
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MEDICAL MANAGEMENT SERVICES OVERVIEW (Continued)

Disease Management- “Vital Steps”

Chronic conditions that are addressed in this program include:
» Asthma
 Diabetes
» Coronary Artery Disease
» Congestive Heart Failure
e Chronic Obstructive Pulmonary Disease
» High Blood Pressure
* High Cholesterol
e Chronic Pain
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MEDICAL MANAGEMENT SERVICES OVERVIEW (Continued)
Disease Management- “Vital Steps” (Continued)

Referral Sources
Medical and pharmacy claims data
Self-Referral
Referrals from American Health’s integrated CM, UM, Maternity
Management, 24/7 Nurse Line programs
Health care provider referrals

Disease Management Coaching:
 Assists in creating a personalized plan of care to meet your personal needs and
lifestyle.
* Provides participant-centric coaching
« Teaches self-management
* Provides educational resources
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Why the Non Integrated Approach?

Superior Customer Service
Superior Provider Network
Superior Medical Management

Superior Flexibility




Benefit Options

Choice. Value. Health.

Benefit Liaison Training
April 12th — 14th 2011

“Thank you for Your business”



Aetha
Values

Integrity

Quality Service and Value
Employee Engagement
Excellence and Accountability

Local
Commitment

1,200+ Employees in Arizona (35k Nationally w/ International
Offices in Europe, Middle East & Asia)

Aetna Foundation in AZ since 2006: $900k+ in Donations &
36k+ Volunteer Hours

Local Account Executive

Expansive
Provider
Network

16k+ EPO Aetna Select Providers State Wide
16k+ PPO/HSA Aetna Choice POS Il Providers State Wide
1.6M+ Nationally Contracted Providers

Access to Nationally Ranked Hospitals (Mayo, John Hopkins,
Cleveland Clinic, UCLA, Stanford, Cedars Sinai)

Plan Choice &
Customer
Service

B 774
EZ=

EPO, PPO, HSA Plans
Dedicated Onsite Representative
Designated Customer Service Team - Average Tenure of 9yrs

Personalized
Support

Consumer Tools (DocFind, Estimate Cost of Care, Mobile,
IntelliHealth, Personal Health Record, Compare Facilities)

Informed Health Line (24 Hour Nurse Line)
Case/Disease Management
Discount Proérams
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Banerit Options [Vl=gimpact

Choice. Value. Health. Delivering - Flexible - Choice
\

ADOA
Benefit Liaison
Training

The information contained in this presentation is intended for dissemination
to business partners of Medimpact Healthcare Systems, Inc., only. Any other
unauthorized use is strictly prohibited.
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Medlmpact Overview
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Who is MedIimpact?

" Largest Pharmacy Benefits
Management company that does not
sell drugs

" |s not a pharmacy
" Nation’s largest privately owned PBM

® Services 33 million lives




PBM Industry Overview

Fulfillment
Pharmacy

® Sells drugs through
retail, mail and

specialty pharmacies

B Offers “PBM-like”
services

MedImpact

PBA

Objectively manages
each component of the

Rx drug benefit

Provides checks &
balances to fulfillment
pharmacies and drug
manufacturers

Drives low net cost &
high clinical quality
Remains transparent and

Provides
administrative services

Processes Claims

Minimal network
influence

conflict free



What does MedImpact
do?

® Claims Processing (on-line and paper)
® Customer Service
" Manages third-party pharmacy benefits

" Creates and maintain drug formularies
and pricing

® Manages pharmacy networks
(pharmacy contracting)

® Provides contracted clinical services
" Provides reports and trend analysis
" Provides Medicare Part D services to clients

® Offers solutions to challenges facing
our clients




PBM 101.:
Claims Adjudication

Response
to
290 Pharmac
Restriction
Edits

Pharmacy
Claim

[ Restriction Set é Member )
Utilization ' Eligibility
Management Seconds Relationship/Status
PA / Step Therapy Group
Quantity Limits, etc.
\ J . / J
é Benefit ) (VPhannacyIVehNork<\

340 Formulary/Tier Pharmacy 280
Ben.efit Copay Contracting Pharmacy
Edits DAW Logic — Rates Edits

Pricing Logic
\. J \.
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Formulary Process
Overview

" A formulary is a listing of medications
that are covered by a member’s pharmacy
benefit as well as any edits or limitations
associated with those medications

" A formulary can be viewed as having two
separate components:
" Medication Placement, which indicates the
medication’s Tier level:
— Generic
— Formulary
— Non-Formulary Brand
" Medication Edits, which indicate if there are
certain limitations to receiving the medication:
— Age Limits
— Quantity Limits
— Step Therapy Limits
— Prior Authorizations




Formulary Process
Overview

The Formulary can be accessed by:

® ADOA'’s formulary is posted on the
www.benefitoptions.az.gov website

" A PDF version is posted online for downloading by
clicking “Pharmacy” and then clicking on the
“Medlmpact Formulary List (pdf)” link

" Members can also access the “MedImpact
Member Portal” and use the Formulary Lookup
tool to determine drug placement and edits

" Contacting a MedIimpact Customer
Service Representative at 1-888-648-6769

and asking for a copy to be sent to your
address




Formulary Process
Overview

" Formulary changes are made Quarterly,
due to:
" New drug releases: new brand and generic drugs
" Drug safety updates
" Changes in drug cost and cost effectiveness

® Members that are affected by the
formulary changes are notified via letter
" For Medication Placement, Quantity Limit and
Prior Authorization changes:

— Members are mailed a letter if they have used the
affected medication within the past 120 days

— Letters are mailed directly to the member, and are
customized to the type of formulary change affecting
that member

— Letters are mailed no later than 1 week prior to the
formulary change occurring

— For Medication Placement changes, members are
grandfathered at the lower copay for 90 day

" For Step Therapy changes:

— Letters are not sent to members, as there will not be
any disruption to members currently obtaining the
medication




Formulary Process
Overview

" Formulary changes are decided upon by
MedIimpact’s Formulary Committee as a
result of Medlimpact’s P&T Committee
meeting:

" The P&T Committee is made up of physicians and
pharmacists.

" Drug and drug class reviews are prepared by
clinicians and presented during the P&T
Committee meeting.

" Drugs are clinically evaluated by the committee
and are reviewed from an effectiveness, safety,
and cost management standpoint.




Mail Order and Specialty.
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Walgreens Pharmacy Mail
Order Service

® A convenient and less expensive mail order
service is available for employees who require
medications for on-going health conditions or
who will be in an area with no participating retail
pharmacies for an extended period of time.

" Members can obtain a 90 day supply of
medication for two co-pays.

" Please note: MedIimpact is not a pharmacy but
has contracted with Walgreens Mail Order
Pharmacy to provide these services.




Walgreens Mail Order

Form

Registration and Prescription Order Form

State of Arizona 091000 TAZMEAZ DO

Whatgraena
p—

Use this form to register submit your first preseripfion order. You con ako register ot Walgre ensHealth.com. DO NOT staplz, tape or papeschp anyhing ta fiis form.
Mease print dearly using only BLACK INK md UPPERCASE letters. Fill in the appBeabls cicks compleiely (@), Not all ID and Group Number boxes may be needed.

ot bt of bt (W00 T 1/CT /LT T 1] Ioteom: STAIM UPE: SAZDOY
Member 1D Mumber (Locoted o0 cord) Suffie (F on cord) Gooup Numbes
HEEEEEEEEEEEEEEEEEEE I EEE BN T I TT 1]
Bl Addvess (To receive information regarding fie processing of your omer)
crrrrrr PP PP PP PPl
lost Name Fist Nome
HNEEEEEEEEEEEEEEEEEEE NN EEEEEEEE
Pemmanent Aldms | Daytims Phane
(T T I T T I I I rrrrrrrrrrrrrrrrrrrrrrori b=t r iy
Pemmanent Advess 7 Evesing Phane
ENEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE NN EEEEEEEE
Gty Stk IIP Code
(rrrrrr PPy Cil L ff
Prescgher last Nome Prescriber Fist Inifia Presaiber Phong Presoiber Fax
CITTTTTITITTITITTITITTITTI) O (-t - rrd
MEMBER Payment Opfions Foyment is requied of ame of order. Please db not send csh
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Walgreens Specialty
Pharmacy Program

" Certain medications used for treating complex health
conditions must be obtained through Walgreens
Specialty Program, as contracted by MedImpact.

" Certain conditions which may require Specialty
medications include but are not limited to:

" Cystic Fibrosis, Enzyme Deficiency, Growth Hormone
Deficiency, Multiple Sclerosis, Rheumatoid Arthritis, and Viral
Hepatitis.

" The Walgreens Specialty Pharmacy Program
includes monitoring of specific injection drugs and
other therapies requiring complex administration
methods and special storage, handling, and delivery.
This program also provides patient education.

" Specialty medications are limited to a 30-day supply.

" Specialty medications are available through
Walgreens Retail Pharmacies (subject to availability)
or Walgreens Mail Pharmacies.
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Member Copay
Overview

Retail $10 $20 $40
Specialty $10 $20 $40
Choice90 $25 $50 $100
Mail Order $20 $40 $80

costs. Example:
pay $30).

pay $60).

pay $4.99.

" If a brand medication is chosen by the member
(does not want to use a generic) when a generic is
available, members pay the generic copay plus
the difference between the brand and generic

® Generic X is $40 ($10 member copay and ADOA would
= Brand X is $100 ($40 member copay and ADOA would

" |f the member wants Brand X instead of Generic X, the
member would pay a total of $70 [$10 copay + $60
(difference between brand and generic)].

= ADOA will pay the generic cost, which is $30.

® Pharmacy is reimbursed $100 for brand ($70 member
cost + $30 ADOA cost).

" If the total cost of the medication is less than the

copay, members pay the lesser amount.

" For example, if the member copay for a generic is $10
and the medication costs $4.99, the member would only




Member Copay
Overview

Retail $10 $20 $40
Specialty $10 $20 $40
Choice90 $25 $50 $100
Mail Order $20 $40 $80

" If aformulary change is made that causes an

Increase in copay, members are “grandfathered”
with their lower copay for 90 days

" This allows the member time to discuss switching to a
lower cost alternative with their physician

Members are notified of their grandfathered status
via letter, prior to the formulary change

" Members are identified for the mailing based on their
use of the affected medication within the past 120 days

" At the end of the 90 day period, members are not
notified again that their grandfathered status has expired

For Walgreens Mail Order fills, member credit card
iInformation is provided at the time of order

" |f the order exceeds a member payment amount of
$125, the mail order facility will call the member




Member Copay g
Overview o

" Aetna has the option of an HSA plan:
" The same copays as above apply

" There is a combined Medical/Prescription member
deductible of $1,200 and family deductible of $2,400

" There is a member out-of-pocket maximum of $2,000
and family out-of-pocket of $4000.

" Deductible Examples:

= Before reaching the deductible amount, member pays
total cost of the script. Ex. $100 total medication cost =
$100 member cost

= After the deductible is met (combined amount of
member cost on medical and prescription), member
pays their regular copay amount. Ex. $100 total
medication cost, but member pays $20 copay.

" Maximum Out-of-Pocket Examples:

= After the member has paid $2000 out of pocket, the
member no longer pays a copay. Ex. Member has paid
$2000 in medical and prescription costs, their next
medication fill will charge the member a $0 copay.

" Thereis an HSA list of preventative medications in
place

" Members receive medications on this list at their regular
copay amount

" Fills for medications on this list do not apply to the
member’s deductible
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Prior Authorization
Services

" Prior Authorization (PA) &
Utilization Management (UM)

" PA Programs:

—Provide an exception process for patients
to receive certain non-formulary or
restricted medications when medically
appropriate (including medications subject
to on-line edits)

—Ensure appropriate and cost-effective
medication use consistent with the
patient’s benefit

— Control utilization of high cost medications
by assuring that alternatives are used
when appropriate

—Promote utilization of formulary
alternatives

—Promote medication safety




Multi Level Prior

Authorization Structure

Operations Questions

First Level PA review

Second Level review

Higher level review

First Level appeal

Second Level appeal

Third Level appeal

Dedicated PA queue

Tech can approve, not deny

Clinical Pharmacist

111

Physician Reconsideration

Internal, Pharmacist

Internal, Pharmacist

External reviewer,
physician specialist




Types of Prior
Authorizations
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" Operational Override

® The evaluation
shall not require
professional consultation

® Operational Overrides
Include:
® Vacation overrides

® |ost/stolen/spilled
overrides

" Emergency PA

® School supply and
facility overrides

" Therapeutic PA

" The evaluation shall be governed
by clinical PA protocols and
approved for use by Aetna

® May require consultation with
health care professionals

® Under oversight of the Medical
and Pharmacy Director

" Therapeutic PA includes:
" Prior authorization required
" Step therapy overrides

® Non-formulary medication
requests

" Dispense As Written (“DAW”)
exceptions (for Benefit Plans with
DAW deny edits)

Excluded medications
Quantity restriction overrides
Age restriction overrides

Specialty overrides, and
Co-payment excepfions




MRF —
Medication Request Form

Medlmpact Healthcare Systems, Inc.

Medication Request Form

0o NOTWRITE INELOCKED RRERS Attn: Prior Authorization Del}aﬂ"]e"t 00 NOTWRITE INEBLOCKED BRERS
FOR INTERMAL LISE ONLY FOR INTERMAL LISE ONLY
Contacted: 10680 Treena Street, Suite 500 Approved:
Physician: San Diego, CA 92131 Denied:
FPhammacy: Phone: 1800-768-294% Returned:
Patient Fax: 858-7190-7100 PA#

Instructions:

This form is to be used by participating physicians and providers to obtain coverage for a non-formulary drug for which there
iz no suitable alternative awvailable. Please complete this form and fax to Medlmpact Healthcare Systems, Inc. at
(858)_790-7100 ar please call (800) 788-2949 with this information. If you have any guestions regarding this process, please
contact Medlmpact's Customer Service at (800) 788-2949.

Review Criteria:
The following gritera. s used in reviewing medication reguests:
1. The use of Formulary Drug Products is contraindicated in the patient.

2. The patient has failed an appropriate trial of Formulary or related agents.

3. The choices available in the Drug Formulary are not suited for the present patient care need and the drug selected is
required for patient safety.

4. The use of a Formulary Drug Product may provoke an underlying medical condition, which would be detrimental to

patient care.

Medication Request Information {please complete each section of this form prior to transmittal):

Patient Mame (requiredl: Patient's Health Plan (required):

Patignt 10 # (required): Physician Mame/Specialty:

Physician ID#&DEA #

Patient DOB (required):

Physician Area Code and Telephone Mumber (reguired):

Diagnosis (reguired):

Physician Area Code and Fax Mumber (required):

§ J -
Pharmacy used by Membar Pharmacy Area Code and Telephone Murmber:
[ J -

Drug Requested:

Quantity (per month):

Dose: Length of Treatment (please be specific):
Strength: Dosage Form (e g. Oral, Injection):

Reason for Medication Request (please be specific, give

detail):

Other Medications Tried andfor Failed (please be specific, give detail):

Other Pertinent Histary (relative or pertaining to this request):
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Step Therapy —
What is it?

" Step therapy is a clinical tool used in your
prescription benefit to promote the use of
effective, clinically appropriate medications
that may be less costly.

" Step therapy requires that a patient try a
clinically appropriate, lower cost medication
first, or requires that their doctor has clinically
documented why the patient is not a good
candidate for the clinically appropriate, lower
cost medication, or therapy.

" Example: If a member wants to obtain
Ambien CR and does not have a history of
being on this medication, they will need to try
the generic Zolpidem Tartrate prior to being
able to obtain the brand Ambien CR.




Step Therapy —
How does it work?

" The pharmacist uses step therapy to automatically
review a patient’s medication history to ensure the
patient is filling the most clinically appropriate and
cost effective prescription medication. Often, step
therapy will recommend an alternative medication
(sometimes a generic medication) to replace the more
costly medication (sometimes a brand medication).

" Step therapy is used when the patient history
shows that the brand or higher cost medication
was not filled in the past. The patient now

has the opportunity to evaluate if the clinically
appropriate, lower cost drug works for them.

" For those patients that do not meet the step
therapy requirements, the patient’s doctor may
submit a request for prior authorization, letting
the pharmacy know that the patient meets the
clinical criteria to receive the brand or higher
cost medication without using step therapy.
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Resources P

www.benefitoptions.az.gov

* Access the MedIimpact Member Portal
= Formulary List

» Mail Order Registration Form

Arizona
Department

of Administration

Home

Benefits Eligibility

2009 - 2010 Pharmacy Announcements

8.9.10 Member | etter-

Plan Descriptions = =
Guides & Forms Medimpact Website and Documents 8.9.10 Member Postcard-
Flexible Spending
Pharmacy Accounts Special
Medimpact Member Portal Enrollment
COBRA 7.29.10 - 2011 Retired
Contact This website is a resource to keep you up-to-date about your pharmacy benefit. State Employee
s Benefit Options members can register and log into the portal to find: Insurance Premiums
FAQs 7.21.10 - 2011 Active
State Employee
= Drug Search — Find information on over 17 000 medications. I‘Sn':l“fa%e Premims
Wellness & EAP = Benefit Highlights — View your current copayment amounts and other T —
Auto & Home pharmacy benefit consideratlons, ] ] 0'7 period
= Formulary Lookup — Determine drug coverage and obtain a cost estimate for
Computer Purchase a selected medication.
i = Pharmacy Locator — Find a participating pharmacy near your location.
Legal Notices PersonalHealth Rx® — Print your prescription history for a physician visit or tax
reporting.
AR [T E = = Health & Wellness — Valuable health tips plus information on diseases and

health conditions.
General Pharmacy Locator — You can find a participating pharmacy without
registration by selecting General Pharmacy Locator.

= Medlmpact Formulary List (pdf) - Effective through September 30, 2010
Wellness Mail Order Registration Form

ST Stay Well
Y-E-S
- - Announcements
Archive

Privacy Policy - Accessibility

Copyright 2009 - Arizona Department of Administration

» Medimpact Customer Service Help Desk
can be reached 24/7 at 1-888-648-6769
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Member Website
Concept

The Medlmpact Member Web

Site allows consumers to

obtain prescription benefit and
drug coverage detail as well as

health and wellness
information that will better

enable them to manage their

own health and improve the
quality of their care

Welcome, ¥ Welcome
Infarmation provided on the this website is specific to you and your pharmacy benefit, and is

completely secure and confidential, Drug Search

FAQ
1armacy Benefit T
Glossary Of Terms
+ Drug Search + Health & Wellness Help Diesk
Find information on aver 17,000 Waluable health tips plus information
medications, on diseases and health conditions, Mail Order

+ Formulary Lookup
Determine drug coverage and obtain
a cost estimate for a selected
medication,

+ Benefit Highlights
View your current copayrent
amounts and ather pharmacy benefit
considerations,

Health & Wellness

Benefit Highlights

+ PersonalHealth Rx
Formulary Lookup

Print your prescription history for a
physician visit or tax reporting.

¢ Pharmacy Locator
Find & participating pharmacy near
your location, Pharmacy Locator

PersonalHzalth R

Lifestyle changes credited in drop in heart deaths
1.5, obesity rates on rise -- report:

Eating fish may cut risk of heart problems
Worlkplace irritants influence asthma severity
Exercise reduces stroke risk

More. ..

Horme SIGH OUT Q)

a

Members

Welcome » Welcome

This website is a resource to keep you up-to-date about your pharmacy benefit and help you

manage your health by providing access to comprehensive health and wellness information.

. FAQ

L Glossary Of Terms
As a registered user, this website offers: SignIn Help Desk

* Drug Search - Find infarmation on over
17,000 medications.

* Health & Wellness - Valuable health tips plus
information on dissases and health conditions,

+ Benefit Highlights - View your current
copayment amounts and other pharmacy benefit
considerations.

* Formulary Lookup - Determine drug coverage
and obtain & cost estimate for a selected
medication,

+ Pharmacy Locator - Find & participating
pharmacy near your location.

* PersonalHealth Rx - Print your prescription
history for a physician visit or tax reporting.

REGISTER NOW

Sign in for quick, secure access
to your account, Please note that
the password is case sensitive,

Username:
Password:
SIGN IN

Fargot your passward?
Change passward

e

Choice90Rx allows

you to abtain up to



Drug Search

Drug Search enables you to

enter a drug name and
retrieve comprehensive
information about a drug,
iIncluding possible
medication uses, side

effects, how to use the drug,
common brand names, drug

interaction information

rosoft Internet Explorer

Lipitor (Atorvastatin - Oral ) ?
uses

pronunciation(s)
(uh-TORE-vuh-stah-tin)
Atorvastatin is an enzyme hiocker (HMG-CoA, common brand names
redustase inhibitar), also known as a "statin®. It 7 Linttar

is used along with 3 proper diet to help lower \

cholesteral and fats (riglycerides) in the blood

In general, this drug is prescribed after non- 4

drug treatrment options have not been fully .
change, increase in exercise, weight logs If

overweight). Reducing cholesterol and

triglyeerides help prevent strokes and heart attacks. Atorvastatinis used in
adults and children (10 years of age and older). Young girls must have had
their first menstrual period before staring this medication

disclaimer

The fallowing information is
intended to supplement, not
substitute for, the expertise
and judgment of your
physician, pharmacist or other
healthcare professional. The
infarmation is notintended to
cover all possible uses,
directions, precautions, drug
interactions, of adverse
effects, nor should it be
construed to indicate that use
of a particular drug is safe,
appropriate, or effective far
you. Gonsult your healthcare

successiul atlowering cholesteral (e.q., diet

how to use backto tog
Take this medication by mouth usually once dailywith or without food, or as
directed by your doctor. This drug is besttaken in the evening. Dosae is
based onyour medical condition, response to therapy, and use of cetain
interacting medicines. Many ofthe drugs listed in the Drug Interactions

The infarmstion on this sits is not intended to replace the diagnasis and trestment
racommendations of your physician or other healthcare professionals. It is a resource to keep you
up-ta-date sbout your pharmacy benefit and help you manage your health by providing access to
comprehensive health and wellness information,

=0l
WOI"].CI D@C Health Management System __CLOSE WINDOW |

| return to: D

&l

Home » Drug Search

Drug Search

The drug search section has a
Selection will apen in a new w

Drug Search
| The drug search ha

windaw,

The information on this site is
recommendations of your phys
up-tredste sbout your phama
comprehensive health and vell

HIPAA Statement | Privacy £
Copyright @200, All Rights Rese

drugs. &1l of the cor [drug search: A-B
| Corporation, Click t

TARD
*ARM

=]

* AIF Pain Relief
00 Lice Killing
= 4200 Lice Treatment
i
* her-Fed
* Aber-Tugs Dt

RS

= Amiloride Hel Vet

= Aminate Wit0hq lron

= Amino Acid Cenical

* Aminabenzoate Potassium
* Aminohitain

* Aminocapraic Acid

= Amino-Cerv

» Aminoptiyline

* Amiadarane Hel

APl

The drug szarch ool allas you to find infarmation on ower 17,000 medications fram the First Databank j
Comporation's vast resources

*B &0 Supprettes Mo 156-A

* B Complete

* B Complex

*B Complex#1

* B Complex Formula #1
* B Comple iVl vitamin ©
* B Complex-Folic Atid
o

* B100 Balanced

AR Pl

The information on this site iz not intended to replace the diagnesis and treatment

recornmendations of your physician ar other healthcare professionals, It is 2 resource to keep you
up-ta-date about your pharmacy benefit and help you manage your health by providing access to
comprehensive health and wellness information,

CLOSE WINDOW

i lal

wed,




Benefit Highlights

Benefit Highlights displays the current year's co-payment
amounts and, if applicable, other pharmacy benefit
considerations, such as benefit limits, deductibles or

maximum out-of-pocket expenses

verver: [ S

Horne » Benefit Highlights

SIGN OUT @)

Benefit Highlights

Benefit Highlights displays the current year's copavment amounts and, if applicable, other
pharmacy benefit considerations, such as benefit limits, deductibles or maxirmurm out-of-
pocket expenses,

Copayment amounts are often tied to formulary status and medication type. Generally,
generic products are assigned the lowest amount, and non-farmulary/non-preferred brand
name drugs require the highest amount, Additional or different cost-sharing amounts may
be applied to certain therapeutic cateqories, a specific drug class, or an individual drua,
including but not lirited to over-the-counter products, and these amaunts ray nat show
on the table below,

Y

Copayment Amounts

Formulary Status and Medication Type Retail Choice90 Rx | Mail Order

-da ¥ ay

ply ) Supply)

Farmulary/Freferred Generic

Non-formulary/MNon-preferred Generic B2 55 2 IS

Farmulary/Freferred Single-source Brand ETE +-20% 15 -2 0%
Non-formulary/MNon-preferred Single-source Brand 2 0% $15+-20%
Farmulary/Freferred Multi-source Brand RO | SIS 2
Naon-farmulary/MNon-preferred Multi-source Brand FIS -2 0%

Specialty
-

ply )

Other Pharmacy Benefit Considerations




Pharmacy Locator

Pharmacy Locator was

designed to help you identify

pharmacies that participate
In the network that serves

your pharmacy benefit plan

Harne » Pharmacy Locator

SIBNOUT O

pharmacy locator | Search Results

Your search returned: 20 pharmacies

Your address:
92131

Pharmacy Locator displays a maximum of 20 pharmacies. Results are ranked hy
closest distance ta your search eriteria. Click the "Wiew Map” link to obtain a map
and driving directions.

Nearest Pharmarcies:

VONS PHARMACY
10016 SCRIPPS RANCH BLYD, AN DIEGD, CA 82131-1222
Yiew Map

Pharmacy Name:
Address:

858-621-5120
1,23 miles from your address,

Phone:
Distance:

MEDCO DRUGS

9999 MIRA MESA BLVD, SAN DIEGO, Cé 92131-1006
Yiew Map

#55-578-7895

1,35 miles from your address.

Pharmacy Name:
Address:

Phone:
Distance:

Powered by- MAPQVEST, - -

Home » Pharmacy Locator SIGH OUT Q)

pharmacy locator | Search Powered by MAPQUEST. - —

Welcome to Pharmacy Locator!

Pharmacy Locator was designed to help you identify pharmacies that participate in
the network that serves your pharmacy benefit plan.

At & minimurm, enter city and state OR zip, and select the distance you are willing to
travel to a participating pharmacy, Pharmacy Locator will display participating
pharmacies within the specified travel radius.

Obtain more exclusive results:

oTa fill & prescription after normal business hours, select “Open 24 Hours,”

oTa fill & prescription for up to a 90-day supply of an ongoing medication, select
“Cheicedn.”

Address: l—
Gty [
State: |Choose s State x|
Show Locations Within: ,m
Pharmacy Name: ,—

show Only: T (pen 2 Hours
= Mhaiaallll |

2ip: |




Formulary Lookup

* Formulary Lookup
presents a list of
medications, defines the
formulary status of each
of those medications
and, by highlighting
generic availability,
assists you in
determining if there are
other alternatives within
a specific drug class that
may be available to you
at a lower cost.

Home # Formulary Lookup HeLe @ ¢ SIGNOUT Q)

.

formulary lookup | Search [ dlossary of Terms

‘Welcome to Formulary Lookup!

Farmulary Lookup presents a list of medications, defines the formulary status of
each of thase medications and, by highlighting generic availability, assists you in
determining if there are other alternatives within a specific drug class that may be
available to you at a lower cost, Formulary Laokup also includes a Price Quote
optian that pravides you with a cast estimate for a selected medication.

You can search by dr] ']
* = Required [ |
SIGNOUT @)

Home » Formulary Lookup Hete B

Drug Name Search
Enter a full ar partial
For example, enter "l

-

price quote | Search Results

Brand or Generic Your Price Quote search results for LIFITOR TABLET 20MG are listed helow,

These Price Quote search results are estimates only, This information does nat
quarantee drug coverage and is calculated based on your current pharmacy benefit
plan as of Tue Dec 13 16:53:43 PST 2005, The price may vary depending on when you
pay for your medication, and may differ from pharmacy to pharmacy. The actual price
may be higher or lower than the cost estimate displayed in the table,

-0R

General Therapeut]
Select fram the drap

General Therapeutic Category (GTC): Cardiovascular disease - lipid irreqularity (View More Classes)
specific Drug Class (STC): Lipotropics (view More Drugs In Class)

Retail
LIPITOR 30

General Therapeut]

Selact..,

TABLET 20MG al

3281

Quantity limitation may apply,

Note: Price Quote includes sales tax {if applicable) for your state, Depending on tax
laws far your state, medications may or may not be subject to sales tax,

BACK ‘ VIEW MORE DRUGS IN CLASS ‘ SHOW MAIL ORDER PRICE QUOTE ‘

s ER

Home » Formulary Lookup

HELR H ¢ SIGNOUT Q)

* Formulary Lookup also
includes a Price Quote

«

formulary lookup | Search Results = print This Page 5] Glossary of Terms |

Generic Available?:
YES = Generic Available
NO = Generic Not Available

Status: Price Quote:
= Farmulary click an the B ta
W= Won-farmulary | obtsin your cost for
xne= Mot Covered that drug,

Specific Drug Class: LIPOTROPICS
eneric Praduct

Genetic drugs are lower case, bold. Brand drugs are UPPER CASE, no bold.

Price Quote Option: To obtain a price quote, click on the B next to the drug name
and then select the (5] to abtain your cost for the form and dose of that drug,

option that provides you
with a cost estimate for a

General Therapeutic Category (GTC): cardiovascular disease - lipid i
Specific Drug Class (STC): Lipotropics

(View More Classes) =

ATORMASTATIN CALCIUM

selected medication

CLOFIBRATE [c]
EZETIMIBE Mo
EZETIMIBE/SIMVASTATIN Ho
FENOFIBRATE Mo
FENOFIBRATE,MICRONIZED @
FENOFIBRATE, MICROMIZED 1o
FENOFIBRATE,MICRONIZED Mo
FENOFIBRATE MICROMIZED Ho
oF FLESCOL M FLUVASTATIN SODIUM o |




PersonalHealthRx

N \ \
. : A
v
-

* PersonalHealthRx allows
you to view and print
current drug histories,
Including co-payments and
compliance, as well as
current benefit amounts
and accumulators for
deductibles and maximum
out-of-pocket expenses.

* You may also view and
print yearly tax reports of
drug expenditures

e R R

Home * PersonalHealth Rx SIGN OUT @

PersonalHealth Rx

Benefits Report | Results

Account Information Insured Information
Name: S T Insure: d Name:
Date of Birth: = Insured ID: =

Primary Care Physician: Insurance Carrier:
Select Another Person: S s v| | VIEW
Reset Date: 01/01/2006 Today's Date: 12/14/2005 & printer Friendly Version
Benefit accumulator information

Benefit Benefit
Accumulator Type Amount Used

Individual aut-of-packet maxirmum amount

Note: The benefit amounts and accumulators displaved are far primary retail and mail order benefits only;
other benefits may apply in certain circumstances,

Return To PersonalHealth Rx Home




Health & Wellhess

Disease & Conditions

The diseases and conditions
section has a wealth of
information on the most
common health problems. All
of the content has been written
by Physician Specialists

Health Tips

The health tips section
features tips on how to
manage specific health
situations

Health FAOs

FAQs are out of the most
frequently asked questions
for particular health topics.
All of the content has

been produced by
Physician Specialists

/J Member Website - Micrasoft Internet Explorer

=0/

anagement System

m =

Home + Health And Wellnes

This section containg a wealth of information on the most commaon health
problems. If you have a name foryour health concem, click on the letters
below or directly on the condition name in the alphabetical list below, fyou
dio not know what to call your health concern, use the search field on the right
hand side to search for a keyword that relates to your question. You may also
o to the Health & Symptom Evaluation section to find information related to
yaur symptoms.

search the library

Health & Wellness
letters:
Featuring health and wellness
in a new window,

Diseases & Conditions

[ The diseases and oo

. \ the most comman he
A | written by Physician

Health Tips

diseases and conditions: A-B

Abdominal Aoric Aneurysmm Asthma

Ahernsclerosis (Clogoed Arter
Alopic Dermatilis (Eczema)In ..
Atonic Dermattis (Eczema) in ..
Arial Fibrillation Or Flutter

Atrophic Yaoinitis

" Search Fas oy

q The health tins sectii| Abstess

) situations, Acanthogis Migricans (Dark Ski..
10N Achalasia (Food Stuck]

Achilles Spur (Heel Spur)
Achilles Tendon Tear (Rupture

" Search videos anly

" Search photos only

Health FAQs Bine Awascular Necrosis Of The Hip symhbol legend
FaQs are out of the | acoustic Meuroma Auascular Mecrosiz Of The Knee
health R, Al of ) acouired Imrunodefitiency Snd..  Allaty Aterionathy ©-sympton
& SEenses Acrochardan (Skin Tags) Aillary Breast Tissue L)

The infarmation on this site is not intended to replace the diagnosis and treatment
recommendstions of your physician or other healthcare professionals. It is a resource to keep you
up-to-date about yaur pharmacy benefit and help you manage your health by providing access to
comprehensive health and wellness information.

The infarmation on thiz site is

CLOSE WINDOW

Erter & word, phrase or first

—
L earch )

& SEARCHFULL LBRARY
o) Search conditions only

" Search symptoms only

recommendations of your physician o other healthcare professionals. It is  resource to keep you
up-to-date about your pharmacy benefit and help you mansge your health by providing accass to
comprehensive heslth and wellness information,




Benefit llntmns

Choice. Value. Health.

HSA - Benefit Liaison Training
April 12th — 14th 2011

" Thank You for Your business”

© 2011 Aetna 1



Health Care History Timeline

2010 — PPACA The
laws focus on reform
of private health
1971 — Competing 1986 — COBRA insurance market,
Plans Introduced signed Into law. provide better
America’s health Congress passes coverage for those
care takes a the Emergency 2003 — Bush 2006 — with pre-existing
leading role once Medical Treatment Expands Healthcare conditions, improve
again in national and Active Labor 1996 — Congress Medicare to cover | spending tops prescription drug
1965 - politics. Employers | Act, which requires | strengthens prescription drugs | $2.2 trillion, coverage in
Birth of to provide hospitals to screen Patient Privacy called Part D $7,421 per Medicare and extend
Medicare & | minimum level of and stabilize all Rule by offered only by person and the life of the
Medicaid insurance to emergency room establishing private insurance 16.2% of the Medicare Trust fund
employees. patients. HIPAA. companies. economy. by at least 12 years.
1960’s 1970’s | 1980’s 1990’s 2000’s 2010’s
A 4 A 4 A 4 A 4 A 4 A 4
1968 - Health 1973 — Nixon 1988 — Medicare 1997 — Children’s 2003 - HSAs were 2008 - MHPAEA is a
Costs begin to signs H.M.O Catastrophic Health Insurance signed into law by federal law that provides
Increase Law Coverage Act Program covering President Bush and participants who already
with millions more calls for the more than 7 million | established as part have benefits under
of Americans program to be children. of the Medicare mental health and
insured after the financed entirely by Prescription Drug, substance use disorder
passage of the 33 million Improvement, and (MH/SUD) coverage
Medicare and elderly and Modernization. parity with benefits
Medicaid, health disabled Medicare They were limitations under their
spending begins beneficiaries. developed to replace | medical/surgical
to increase the Medical Savings overage.
sharply. Rising Account system. 2010, regulations
health costs implementing MHPAEA
became a major were published.
political issue.
e
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Health Saving Account (HSA) Facts

o Created by Medicare legislation in December 2003.

o Offered with a high deductible health plan (HDHP). These plans educate you
about the cost of healthcare, encouraging you to use your health benefits wisely.

a HSA is not an insurance product — it's a savings account for covered or qualified
health expenses.

a Owned by individual, portable, not forfeited.

o Accumulated HSA funds roll over from year to year.

o HSA's are triple-tax favored - your contributions:

1. Are deducted from your pay on a pre-tax basis
2. Earn interest on a tax-free basis
3. Are tax exempt if you use them for qualified health care expenses

a Investment options through Banking Institution

a ADOA HSA Option has 292 employees currently enrolled with an average
balance of $750-$1000.

a Nationally over 10 million people are enrolled in a HDHP HSA.

© 2011 Aetna 3



HSA Option Plan Rules

HSA Contribution Limits Employee Employee +

Only Dependent(s)
Annual IRS Contribution Limit $3,050 $6,150
Annual Maximum ADOA Contribution $504 $996
Annual Maximum Employee Contribution (up to age 55) $2,546 $5,154
Annual Maximum Catch-up Contributions (age 55 — 65) $1,000 $1,000
Annual Maximum Employee Contributions (age 55 — 65) $3,546 $6,154

© 2011 Aetna 4



HSA Options Health Plan Comparison

HSA Option = HDHP

PPO

Deductible

$1200 Individual
$2400 Family

$500 Individual
$1000 Family

Coinsurance Limits

10% applies once deductible is met up to:
$2000 Individual
$4000 Family

Copays apply once deductible is met up to:
$1000 Individual
$2000 Family

Health Savings Account
Available

Yes

Not Applicable

Employer Contributions
to HSA Account
*IRS Maximums Apply

$504 Annually Individual
$996 Annually Family
(via monthly contributions)

Not Applicable

Employee Contributions
to HSA Account
*IRS Maximums Apply

Payroll deductions (pre-tax); lump sum deposits by
individual, eligible family members or combination (post
tax)

Not Applicable

Preventative Care
Coverage

100% Covered — no out of pocket member responsibility

Must pay deductible first then copay applies
Member responsibility
Credit towards out of pocket limits

Non-Preventative Care
Coverage

Must pay deductible then 10% coinsurance applies
May utilize funds from HSA account
Credit towards out of pocket limits

Must pay deductible first then copay applies
Member responsibility
Credit towards out of pocket limits

RX Coverage

Must pay deductible then copay applies
May utilize funds from HSA account
Credit towards out of pocket limits

Copay applies and does not count towards out of
pocket limits

© 2011 Aetna




2011 Employee Premiums*

Agency HSA

Coverage Level PPO EPO HSA Contribution
Emp only $71.54 $18.46 $12 $19.38
Emp-+adult $161.54 $54.92 $47.08 $38.31
Emp+child $152.77 $46.62 $37.37 $38.31
Family $224.31 $102 $89.08 $38.31

*Per 26 Pay Periods for 2011
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How the HSA Option Plan Operates

You must first meet your
deductible

Once you meet your annual
deductible the plan will pay
at 90%

Employer funds can help
you pay out of pocket
expenses to meet your

deductible

You will be responsible for
meeting annual out of
pocket expenses

Payroll deductions deposit
directly into your HSA
account on a pre-tax basis

© 2011 Aetna

Individual Family
Deductible
(Preventative Coverage does not $1,200 $2,400
apply toward deductible)
Out of pocket maximum annually $2000 $4000
$504 $996
HSA amouz;:luunacliled by ADOA ($19.38 per pay ($38.31 per pay
y period) period)
Total member annual responsibility $1496 $3004
Amount employee would annually $57.54 $115.54
deduct per pay period to cover the (per pay.period) (per pay beriod)
current out of pocket maximum




Claim Examples with the HSA Option Plan

Name: Stacey beductible: $1200 Plan Responsibility Member Responsibility
Out of Pocket Max: $2000
Age: 28
Status: Single Service cost of What Plan Member Pays
Service Pays
Projected Medical Costs for 2011:
Office Visit for Allergies $125 Adult Pri‘}/iz?ttive Care $200 $200 $0
Pharmacy $75
Well Woman Exam $200
Specialist Office Visit $125 $0 $125
Pharmacy $75 $0 $75
Total $450 $200 $200

*ADOA will contribute $504 on an annual basis to an individual plan
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Claim Examples with the HSA Option Plan

Name: Stacey
Age: 32

Status: Married

Projected Medical Costs for 2011:

Office Visit for Allergies $125
ER Visit $400

Pharmacy $75

Well Woman/Man Exam $400

© 2011 Aetna

Deductible: $2400
Out of Pocket Max: $4000

Plan Responsibility

Member Responsibility

Service Cost of What Plan Member Pays
Service Pays
Preventive Care Visits $400 $400 $0
Specialty Visit $125 $0 $125
ER Visit $400 $0 $400
RX Retail (Non $75 $0 $75
Preventive)
Total $1000 $400 $600

*ADOA will contribute $996 on an annual basis to a family plan




Claim Examples with the HSA Option Plan

Name: Stacey

Age: 34

Status: Married + Child

Projected Medical Costs for 2011:
Prenatal care and delivery $9500

ER Visit $950

Office Visit for Allergies $125

Urgent Care visits $750

Pharmacy $125

Well Woman/Man/Child Exam $1800

© 2011 Aetna

Deductible: $2400
Out of Pocket Max: $4000

Plan Responsibility

Member Responsibility

Service Cost of Service | What Plan Pays Member Pays
Preventive Care Visits $1800 $1800 $0
ER Visit $950 $0 $950
Urgent care Visits $750 $0 $750
Specialty Visit $125 $0 $125
Surgery- Inpatient $9500 $8032.50 $575 Ded + $892.50 (10%)
RX — Retail (Non $750 $625 $125 (copays)
Preferred Brand)
Total $13,875 $10,457.50 $3,417.50

*ADOA will contribute $996 on an annual basis to a family plan
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HSA Banking Important Facts

Things you should know :

The HSA account with IPMC must be “established” before qualified medical expenses are
incurred to receive distributions free from federal taxes and state tax (for most states).

The “Establishment Date” of an HSA is important because an accountholder can only receive
tax-free distributions from his/her HSA to pay or be reimbursed for qualified medical expenses
incurred after the date the HSA is considered “established” (See IRS Notice 2004-02; Q&A 26).

Electronic funds file is sent to Aetna to release contributions from the employees payroll to

deposit in their HSA account every payroll run — approximately 3 to 5 business days until funds
are available.
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HSA Member Enrollment Process

. Member elects HSA
. Reviews Fee Schedule

. Reviews Custodial Agreement

. Elects Payroll deduction amount

1. 95% pass within 1 day

2. Verifies personal member information (e.g., SSN, Name,
Address & DOB)

3. Required by Section 326 of the USA Patriot Act.

v

1. Member receives Welcome Kit within 10-14
days of the effective date

2. Member activates HSA debit card

3. Member can access HSA information via After 3 failed attempts for supporting documentation, account will
Navigator be closed.

© 2011 Aetna 12

JPMC sends letter(s) to member requesting additional information
Member provides supporting documentation
If received and approved, HSA is opened

1.
2.
3.
4.



HSA Option Banking Information

HSA Visa® Debit Card - You may use this card to pay for appointments at the time of service. Payments up
to available HSA funds at time of withdrawal. Debit card can be used at select ATMs.

HSA Checkbook - Option for account holders to request checks.

HSA Auto Debit - Account holders can set their account to automatically have Aetna debit the available funds
from their HSA account to make payments directly to the providers.

JP Morgan Chase - 24/7 access to account balances online at https://www.chasehsa.com or the employee
can contact member services directly at 866-410-1798. Please note the employee will have to use their
SSN instead of EIN to navigate through the systems.

Annual Statements — Contribution and Distribution for tax returns.

Electronic Funds - Transfer from an outside bank to your HSA account.

Online Bill Pay - Makes it easy for any reoccurring monthly payment plans to providers.

Health Savings Account

© 2011 Aetna 13


https://www.chasehsa.com/
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Aetna Consumer Tools

Aetna Navigator - https://www.aetha.com

24/7 access to claim activity and status via Navigator; view HSA account
balances, summaries, and activities. List of qualified medical expenses
available.

HSA Video - The HSA Online Videos teach enrolled HSA accountholders and
those considering enrolling in an HSA plan, the basics of managing the HSA. It
also helps employees and members understand how to make the right health
care choices and how to manage the savings account in a simple,
conversational style.

http://www.aetna.com/hsa/welcome_video0l1.html

HSA Savings Calculation Tool - Use the HSA Savings Calculation Tool
to help you discover the savings opportunity and tax advantages
associated with a Health Savings Account (HSA).
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