CONTENT AREA

2011 COBRA Open Enrollment

ISSUE/QUESTION

When will the 2011 Open Enrollment be held for COBRA participants?

ANSWER

The Benefit Services Division 2011 COBRA Open Enrollment will be held December 6,
2010 through December 31, 2010. The COBRA Benefit Guides and enroliment
documents are now posted on the Benefit Services Division website at

www.benefitoptions.az.gov. The COBRA information can be accessed by clicking the
“Important Notices” link in the center of the web page.

The COBRA Benefits Guide includes the benefit changes for 2011, information about
plan options, and premium charts. Please review the Benefits Guide before making
elections. All COBRA enrollment forms must be submitted directly to the Arizona
Department of Administration, Benefit Services Division and postmarked by December
31, 2010.

If you receive questions beyond what is included in the COBRA Benefit Guide, please
refer employees to the Benefit Services Division website www.benefitoptions.az.gov or
to our member services representatives at 602-542-5008 for more information.
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