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Open Enrollment Dates
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Agenda

What’s new?

Wellness

Questions

OE mailings

Benefit Expo dates

Mandatory OE
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Mailings
1. Postcard

2009 
Open Enrollment

2.  Tri-fold 

3.  OE Guide



Benefit Expos
• August 11th - Phoenix

ADOA Lobby, 100 N. 15th Ave., Phoenix, AZ 85007

• August 18th - Flagstaff   
Radisson Woodlands Hotel, 1175 W. Route 66, Flagstaff, AZ 86001

• August 19th - Tempe
Four Points Sheraton, 1333 S. Rural Rd., Tempe, AZ 85281

• August 20th - Tucson
Marriott University Park Hotel, 880 E. 2nd St., Tucson, AZ 85719

• August 25th - Phoenix
ADOA Lobby, 100 N. 15th Ave., Phoenix, AZ 85007

• August 26th - Phoenix
ADOA Lobby, 100 N. 15th Ave., Phoenix, AZ 85007

Expos are scheduled from 10:00 am to 2:00 pm, except Tucson which is from 11:00 am to 2:00 pm
Health Screenings will be performed at each location
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Mandatory Open Enrollment
• Who can enroll via the Y.E.S. site?

• Who will need to complete paper enrollment?

• Where and how do we submit the paper enrollment forms?
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What’s new?
Eligibility 

No confirmed changes.

Retiree Plan year
The retiree plan year will be changed to October 1 through September 30.

Medicare Advantage Plan 
We will no longer be offering the Medicare-Advantage Plan – starting January 1, 2010.

New Tiers and Rates
The single+1 tier will be divided into single+adult and single+child tiers.  The purpose of 
this change is to align member cost for dependent coverage with actual healthcare cost.
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What’s new?
New Health Plan

Health Savings Account (HSA) Option
• New medical plan
• High deductible insurance plan with a lower employee premium
• Allows participants to open a Health Savings Account (HSA)
• State of Arizona will contribute to the account
• HSA funds will rollover from year to year
• Members eligible for limited flexible spending account only
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What’s new?
New Flexible Spending Account

Limited FSA (Medical)
• Works the same way as our traditional FSA
• Difference is that Dental and Vision care costs are the only reimbursable expenses
• Dependent Care (childcare) remains the same 
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What’s new?
New Vendors

Medical
• CIGNA – EPO (Integrated Plan)
• Aetna – EPO, PPO, HSA (Integrated Plan)
• Ameriben (BCBS network of AZ included) – EPO, PPO (Non-integrated Plan)
• All networks offer nationwide coverage

Pharmacy
• MedImpact
• Mail order/specialty drugs will remain with Walgreens Health Initiatives
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What’s new?
New Vendors (continued)
Life, STD, LTD

• The Hartford

Dental (no changes)
• Delta Dental
• Total Dental Administrators

Vision 
• Avesis
• New Discount Card – no cost to employee
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What’s new?
Plan Changes
Maternity Copay

• $250 per baby copay upon delivery
• Waived for members who enroll in and complete the “Healthy Pregnancy Program”
• Must be enrolled by the 12th week of  pregnancy to qualify

Bariatric Surgery Coinsurance 
• Current criteria will be replaced with Medicare criteria
• Members will pay a 20% coinsurance on the surgery
• Hospital admission copay will be waived.  The cost of the surgery will not apply towards 

the member’s deductible or out-of-pocket maximum. 

Urgent Care Copay 
• Increased from $20 to $40
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What’s new?
Plan Changes (continued)

Hospital Admission Copay 
• $150 copay for hospital inpatient admission

Primary Care and Specialist Copay
• Increased from $10/$20 to $15/$30
• OB/GYN providers remain at $10

Outpatient Surgery Center Copay
• $50 copay for outpatient surgery center services
• Non-diagnostic services only
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Pharmacy Changes
Limited Prescription Drug Coverage

Prescription drugs generally limited to medications that do not have an equally effective over- 
the-counter substitute.

Name Brand Drug Coverage 
Require member to pay the copay and the difference in cost between the name brand drug and 
generic equivalent (if available).

Formulary
Modified formulary.

What’s new?
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Coverage Changes

Home Health Services
Limited to 168 hours per plan year

Erectile Implants
Coverage eliminated

TMJ Surgery
Coverage for TMJ surgery eliminated 

Surrogacy 
Maternity care for surrogates will no longer be covered

What’s new?
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Coverage Changes (continued)

Cosmetic Surgery Complications 
Medical costs associated with complications from elective cosmetic surgery will not be 
covered

Infertility Services
Infertility counseling, diagnosis, and treatment will no longer be covered  

PPO Plan
Increased deductibles, out-of-pocket maximums and out-of-network coinsurance

What’s new?
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Legislation
Autism Coverage

• Prohibits some group health plans from denying coverage, imposing dollar limits, or 
charging higher deductibles/copays based solely on the diagnosis of autism spectrum 
disorder

• Requires plans to cover the cost of behavior therapy up to $50,000 per year for a child up to 
age 9 and $25,000 per year for a child between ages 9-16

COBRA Premium Assistance
• A person involuntarily terminated between September 1, 2008 and December 31, 2009 may 

be eligible for COBRA premium assistance
• Individual pays 35% of the COBRA premium and the federal government subsidizes the 

remaining 65%

What’s new?
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Legislation (continued)
Michelle’s Law 

• Allows continued coverage for seriously ill college students
• College student will maintain health plan eligibility for up to one year after full-time 

student status is lost due to a medically necessary leave of absence from school

HEART Act
• Allows employees that are called to military duty for at least 180 days (or an indefinite 

period) to take distributions from their health Flexible Spending Accounts (FSAs)
• Starts on the date of call to active duty and ends on the last date reimbursements could 

otherwise be made from the plan for that plan year

What’s new?



wellnesswellness

We need you!We need you!
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Expectations of Wellness Ambassadors
•Distribute Wellness Communications

•Act as a point of contact for Wellness event set-up

- Schedule Rooms

- Send flyers and email communications to employees

- Take registration for events

- Assist vendors with set-up

•Attend Wellness Ambassador meetings 

•Initiate Wellness event requests and/or represent employees
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Wellness Programs & Services
• Screenings

– Mini Health (optional: osteoporosis, PSA)
– Mammography

• Flu Vaccines 

• Annual Health Assessment
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Mayo Clinic Health 
Assessment Campaign

•Mini Health Screenings (August 11 through September 26th)

•Online Health Assessment Questionnaire

•Free EmbodyHealth Coaching

•Access to the EmbodyHealth Portal, Tools, and Programs all year long!
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August 10 – January 29

www.bewellstaywell.az.gov

http://www.bewellstaywell.az.gov/


Why Participate?

• To become knowledgeable about your health

• To manage current health conditions

• To engage in an EmbodyHealth Coaching Program and improve your health

• To reduce your healthcare costs by improving your health
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Contact Information

Amanda House
Wellness Program Manager
602.771.9355 or 602.542.0586

wellness@azdoa.gov
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mailto:wellness@azdoa.gov


Benefit Liaison Contact Information
PLEASE MAKE SURE THAT ADOA HAS YOUR CURRENT:
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1. Name 
2. Agency
3. E-mail address           
4. Phone number

Send updates to beneissues@azdoa.gov or call 602.542.5008



Questions?
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